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1. Summary of Main Findings
1.1
Allerdale Borough Council commissioned NWA Social and Market Research to undertake a general survey of residents seeking their views on satisfaction with services, with their quality of life and their area.  The 2014 was similar to that carried out in 2012 and to the Place Survey of 2008, and this report tracks, where possible, the findings from the previous surveys. 


Satisfaction with Local Area

1.2
Satisfaction with their area as a place to live has increased from 78% satisfied in 2012 to 84% satisfied in 2014. 


Most Important and Most in Need of Improvement

1.3
Respondents were asked which services were most important in making somewhere a good place to live and which of the same services were most in need of improvement. 
Most important were health services and levels of crime, both of which were nominated as most important by 45% of all respondents. Most in need of improvements were road and pavement repairs with over half of all respondents nominating this, (51%), and job prospects, (36%). 
Frequency of Use of Services

1.4
Respondents were asked about their frequency of use of a list of public services. The services most used in the previous six months were household waste and recycling services, (82% have used in last six months); public car parking, (80%);  and parks and open spaces, (80%). Least used were Museums and Galleries, (66% have not used in the last year); Theatres and Concert Halls, (54% have not used); Public Sports and Leisure, (47% not used); and Libraries and Archives, (47% not used). 
Participation in Events and Festivals

1.5
15% of the population have participated in events more than three times a year and 14% at least twice a year. Less than half have never participated, (46%).  Festivals in Allerdale have been attended by 9% of the population more than three times a year and 15% have attended at least twice a year. Only 41% said that they had never attended a Festival in Allerdale. 

Satisfaction with Services

1.6
Satisfaction with services has generally improved since 2012 with two exceptions: satisfaction with libraries and archives has reduce by 6% from 63% satisfaction in 2012 to 57% satisfaction in 2014; and keeping land clear of litter and refuse satisfaction has reduced by 16%, from 62% satisfaction in 2012 to 46% in 2014. 

Overall Satisfaction – Allerdale Borough Council Provision of Services

1.7
Overall satisfaction at 74%, taking everything into account, with the way Allerdale Borough Council provides services in the area is substantially higher than the previous surveys showing a 25% increase on the 2012 survey and a 35% increase on results in 2008. 


How well informed about services provided by Allerdale Borough Council
1.8
Nearly three quarters of all respondents, (74%), felt that they were either ‘very well informed’, (10%), or ‘fairly well informed’, (64%), about services provided by Allerdale Borough Council. The perception of being well informed about services has substantially increased from just 51% in 2012 to 74% in 2014, a rise of 23%.


Value for Money

1.9
The extent to which respondents agreed that Allerdale Borough Council provides value for money remains similar to previous years with just 40% agreeing that it does provide value for money and 22% disagreeing with this. (2012 – 42% agreed and 25% disagreed). 


Services – More of Less Of

1.10
The service the majority of respondents would wish to see more of is economic development to create jobs, (58%). Over a third also would wish to see more street cleaning, (42%); public toilets, (36%), and public car parks, (35%). 

1.11
The three services mentioned the most in respect of providing less of were Festivals and Arts, (41% less); museums, (36%), and benefits advice, (34%). 


Other Means of Reducing Costs

1.12
Least popular amongst the options listed was reducing costs by providing services online rather than face to face, (41% support).  The most popular means of reducing costs was working with other organisations to reduce costs, for example waste services. This received 90% support. 

1.13
58% of respondents supported making services operate commercially; 64% differentiating between residents and visitors when charging for services and 74% supported providing better quality facilities but less of them, (for example reducing public toilet blocks to one or two in areas where there are three of four blocks but investing in the quality of the ones remaining). 


Most and Least Important Services

1.14
Respondents were referred to the services previously mentioned and asked which were the most important to them. Most important to one third or more of respondents were street cleaning, (39%); refuse collection, (37%); doorstep recycling, (33%); and public car parking, (33%). 

1.15
Least important by around one in five or more respondents were museums and galleries, (28%); festivals and arts, (23%); theatres and concert halls, (20%); public car parking, (20%);  and benefits advice, (19%). 


Increase in Allerdale Share of Council Tax

1.16
Overall 57% of all respondents would be prepared for Allerdale Borough Council’s share of Council Tax to go up to protect the services that are important to them. 


Local Town Centre

1.17
Respondent’s local town centres remain largely the same as they were in 2012 with Workington being seen as local by just over one third of all respondents, (34%). The town centre considered as local to respondents largely represents the locality in which they live. 


Preferred Town Centre

1.18
Respondents preferred town centre remain largely as they were in 2012 although for Workington there has been a decrease in popularity, (from 38% preferred on 2012 to 32% in 2014); and an increase in popularity of Carlisle, (from 28% preferred in 2012 to 35% in 2014). 


Frequency of Shopping in Local Town Centre

1.19
Frequency of shopping every day or two or three times a week appears to have increased in both the local town centre, (2014 – 53%, 2012 – 49%); and in the preferred town centre, (2014 – 32%, 2012 – 24%).


Satisfaction with Local Town Centre

1.20
Respondents were asked how satisfied or dissatisfied they were with their local town centre regarding a range of performance indicators. Satisfaction with aspects of the local town centre remains largely as they were in 2012 for most aspects listed in the questionnaire.

Cleanliness and appearance

70% (2012 – 66%)

Range of shops


46% (2012 – 42%)

Pubs and evening entertainment
46% (2012 – 42%)

Overall satisfaction


57% (2012 – 52%)

1.21
There has been a statistically significant increase in satisfaction with cafes and restaurants rising from 46% in 2012 to 56% in 2014. 


Satisfaction with Local Public Services

1.22
Respondents were asked to state their level of satisfaction with a range of public services.  These included uniformed services, (Police and Fire and Rescue); health services, (GP, community and district hospitals and local dentists); and other important services, (voluntary advice, schools and colleges and job advice services). 

1.23
There has been a significant decrease in satisfaction with Cumbria Police from 67% satisfaction in 2012 to 55% satisfaction in 2014.  Similarly there has been a significant decrease in satisfaction with Cumbria Fire and Rescue Service from 86% satisfaction in 2012 to 72% satisfaction in 2014. 

1.24
Satisfaction with health services are also showing a decrease with satisfaction with the family doctor/GP falling from 81% satisfaction in 2012 to 73% in 2014; satisfaction with the district or general hospital falling from 76% satisfaction in 2012 to just 51% satisfaction in 2014. Satisfaction with the local dentist has also fallen, from 75% in 2012 to 67% in 2014. 

1.25
In respect of voluntary advice services and job advice services the predominant response was neither satisfied nor dissatisfied suggesting lack of familiarity with these services. However, in respect of job advice services, 27% of respondents were dissatisfied compared to just 23% who were satisfied. 


People from Different Backgrounds Get on Well Together

1.26
Response to the extent of agreement that in their local area  people from different backgrounds get on well together has remained substantially the same as in previous years. 81% agreed to this statement in 2014 compared with the same percentage in 2012, (81%), which was slightly improved on the 2008 survey when 77% agreed.


Sense of Belonging – Immediate Neighbourhood

1.27
There has been no statistically significant change in respect of how strongly people feel they belong to their immediate neighbourhood.  74% felt either very or fairly strongly in 2014 compared with 71% in 2012. 

Influencing Decisions Affecting Local Area

1.28
Respondents remain unconvinced that they can influence decisions affecting their local area with just 31% (32% in 2012) agreeing that they can do so and 69% disagreeing. 


More Involved with Decisions Affecting Local Area

1.29
Just over a quarter of all respondents, (26%) said that ‘generally speaking’ they would like to be more involved in decisions that affect their local area and just 12% said ‘no’ they would not like to be involved. 57% said that this would depend on the issues and 5% gave a ‘don’t know’ response.  These results are similar to 2012 when 24% would wish to be involved and higher than 2008 when 21% said they would wish to be involved. 

Problems in the Local Area

1.30
The most mentioned as a problem (very or fairly big), in 2014 was people using or dealing drugs with one third (33%) of all respondents citing this as a very or fairly big problem. 


Perceptions of Safety When Outside in Local Area

1.31
Respondents are more likely to feel safe both after dark, (79% safe – 2014, 75% safe – 2012); and during the day, (95% safe – 2014, 91% safe – 2012) than they did in 2012. 


Physical Activity


Nearly a quarter of all respondents (23%) said that they take part in moderate to high intensity exercise  every day with a further 27% doing so three times a week or more. These results are similar to the results from 2012 when 24% exercise every day and 32% three or more times a week. 


Financial Confidence

1.32
Overall 22% of respondents felt that their financial situation had improved and 37% felt that their financial situation had got worse. This is a more positive picture than in 2012 when only 14% thought their financial situation had improved and 49% thought that it had got worse. 

1.33
Similarly there is a more positive outlook in relation to the general economic situation in Cumbria with 15% considering this to have improved (a lot better + a little better) in the last year compared to only 4% in 2012. 48% considered the financial situation in Cumbria to have got worse, (a little + a lot worse), which is a considerable drop from the 72% of respondents who thought the general economic situation had worsened in 2012. 


Basic Living Costs

1.34
Despite the perception that individual financial situation had stayed the same or were a little better, (63% of all respondents), when asked about their basic living costs in each case, (with the exception of mortgages), over half of all respondents thought that their costs had increased. 


Non Basic Spend

1.35
Respondents were also asked about leisure (non basic) items of eating out, leisure activities and holidays. Over half of all respondents thought eating out to be less affordable, (57% - a bit less + a lot less affordable); and similarly 54% thought holidays less affordable. 45% thought leisure activities to be either a lot or a bit less affordable. 

Future Confidence

1.36
When asked about their confidence in respect of job and career prospects 23% of respondents  who answered the question were confident, (very and fairly confident)  and 77% not confident, (not very and not at all confident).  

1.37
Just 17% were confident about job and career prospects for young people and 83% were not confident. 61% were confident they have the skills they need for the future labour market and 40% were confident that they can access the training and learning they need in the local area. 


Current Accommodation

1.38
Overall 46% of respondents own their property outright. This rises to 76% of respondents aged 65 years and over. The large majority of respondents (91%) said that their current accommodation meets their needs with 9% saying that it did not. 


Employment Status and Income

1.39
Over half of all respondents, (57%), were employed: full time – 35%, part time – 13%, self employed full and part time – 9%. 30% were wholly retired from work. 

1.40
Overall 59% of respondents who answered the question said that they earned the national living wage or above. 

1.41
Respondents who are not currently working were asked what was stopping them from doing so.  The primary reason for not working was that the respondent was too old/retired (72% of those not working). Health problems affected 15% of those currently not working and 7% said that they did not need to work. 7% identified that they had transport or access difficulties. 

2. Background and Introduction

2.1
Allerdale Borough Council commissioned NWA Social and Market Research to undertake a general survey of residents seeking their views on satisfaction with services and with their quality of life and their area.  The 2014 was similar to that carried out in 2012 and to the Place Survey of 2008, and this report tracks, where possible, the findings from the previous surveys. 

2.2
The objectives of the survey were to gather resident opinion on the following issues:

· The local area – most important and most in need of improvement

· Public services – usage of and satisfaction with

· Views of the Council – value for money, information, services that respondents would wish to see more/less of; means of increasing Council income

· Town Centres – closest and preferred, satisfaction with aspects

· Health, wellbeing and society – satisfaction with services, community cohesion, strength of belonging; ability and willingness to influence decisions; problems of the areas; physical activity

· Everyday living – financial situation, cost of living, prospects for the future

· Respondent profile

2.3
The approach used mirrored that of the previous surveys in that the survey was undertaken by post using a random sample from the Royal Mail’s PAF File. The survey was supported by the opportunity for recipients of the postal survey to respond on line if preferred.

2.4
The sample numbers selected were based on an expected response rate of 30% to 35% with one reminder with the initial mailing taking place on Monday 22nd September and the reminder mailing being undertaken on Monday 20th October.  (The reminder mailing was posted somewhat later than originally anticipated as the response to the initial mailing had been rather slow).   The initial mailing consisted of 5993 randomly selected addresses.  Reminders were sent to the 4991 addresses from which no reply had been received. 

2.5
The table below shows the sample sent out for each area and the response rate.  It should be noted that the overall response rate is based on the original sample of 5993 less any questionnaires returned as empty properties, second homes, etc. (44 packs). When these are removed from the list the actual sample number is 5949. At the close of the survey timetable (November 4th)  and the overall response rate was therefore 26%. 
	Responses by Locality
	

	Locality
	Sample sent out
	Response
	% Response

	Aspatria
	872
	233
	27%

	Cockermouth
	866
	233
	27%

	Keswick
	840
	252
	30%

	Maryport
	864
	180
	21%

	Silloth
	785
	190
	24%

	Wigton
	868
	237
	27%

	Workington
	898
	204
	23%

	TOTAL
	5993
	1540 (11 removed identifying data)
	26%


2.6
To promote inclusiveness and response the final questionnaire was contained on 11 pages and was sent to potential respondents together with a covering letter and information on how to obtain support if required during the survey. This included the link to the online version of the questionnaire and a free-phone number which was used by a number of respondents to seek assistance or to pass on information. The packs were sent out in a C4 envelope with Allerdale logo in the bottom right hand corner to differentiate the mailing from junk mail. A copy of the questionnaire, marked up with top line findings and comparators from 2008 and 2012 is attached to this report as Appendix 1. 
2.7
Returns were closely monitored and data was captured using SPSS. Data was analysed to tables using the following cross breaks:

Age



4 cross breaks

Gender



2 cross breaks

Employment status

3 cross breaks

Ethnic group


2 cross breaks (numbers small and therefore collapsed)

Tenure



3 cross breaks

Area



7 cross breaks

The number of respondents in the above sub groups achieved in the survey is shown in the table overleaf together with the confidence intervals. It should be noted that confidence intervals depend both on the number of respondents and the response rate. The table therefore shows confidence intervals for different potential responses. 

2.8
Due to the purposive nature of the sample (to achieve a confidence interval of +/-6% in each of the Areas) and the profile age and gender of the respondents, weighting was applied at the analysis stage. As far as possible these matched the weighting protocols used for the Place Survey (2008), LG Inform guidance and subsequent surveys for tracking purposes to ensure comparability. Analyses included weighted tables of results (Appendix 2) and unweighted frequencies (Appendix 3). In addition responses to open questions have been captured as far as possible verbatim and these are shown at Appendix 4. Details of the weightings applied are shown in table 2. 
	CROSS BREAK
	SUB GROUP
	NUMBER
	10%/90% response
	30%/70% response
	50%/50% response

	Age group
	18 to 34
	75
	6.8
	10.4
	11.4

	
	35 to 49
	195
	4.2
	6.4
	7.0

	
	50 to 66
	435
	2.8
	4.3
	4.7

	
	65 and over
	664
	2.3
	3.5
	3.8

	Gender
	Male
	643
	2.3
	3.5
	3.9

	
	Female
	849
	2.0
	3.1
	3.4

	Employment status
	Working
	603
	2.4
	3.7
	4.0

	
	Not working
	169
	4.5
	6.9
	7.6

	
	Retired
	697
	2.2
	3.4
	3.7

	Ethnic group
	White British
	1470
	1.5
	2.3
	2.6

	
	BME
	29
	11.1
	17.0
	18.5

	Tenure
	Owner occupied/mortgaged
	1210
	1.7
	2.6
	2.8

	
	Social landlord
	195
	4.2
	6.4
	7.0

	
	Private landlord and other
	84
	6.5
	9.9
	10.8

	Area
	Aspatria
	233
	3.9
	5.9
	6.4

	
	Cockermouth
	233
	3.9
	5.9
	6.4

	
	Keswick
	252
	3.7
	5.7
	6.2

	
	Maryport
	180
	4.4
	6.7
	7.3

	
	Silloth
	190
	4.3
	6.5
	7.1

	
	Wigton
	237
	3.8
	5.8
	6.4

	
	Workington
	204
	4.1
	6.3
	6.9

	TOTAL
	
	1540
	1.5
	2.3
	2.5


NOTE: Confidence intervals are based both on the number of respondents and the % response. The table above shows how confidence intervals differ dependent on the response. 
2.9
The table below shows the weights applied to the data. 

	
	Population Percent
	Achieved
	Weight

	Male
	
	
	

	18 to 34
	10.49656
	1.9
	5.0 (capped).

	35 to 49
	13.00899
	5.1
	2.550782

	50 to 64
	13.59492
	13.7
	0.99233

	65 and over
	12.89051
	23.3
	0.553241

	
	
	
	

	Female
	
	
	

	18 to 34
	10.49656
	4.6
	2.281861

	35 to 49
	13.0077
	9.7
	1.341

	50 to 64
	13.59621
	17.5
	0.776926

	65 and over
	12.90854
	24.1
	0.535624

	
	
	
	

	Area
	
	
	

	Aspatria
	6.594071
	15.12987
	0.435831

	Cockermouth
	16.46141
	15.12987
	1.088007

	Keswick
	8.62285
	16.36364
	0.526952

	Maryport
	15.56045
	11.68831
	1.331283

	Silloth
	3.394262
	12.33766
	0.275114

	Wigton
	16.39876
	15.38961
	1.065573

	Workington
	32.9682
	13.24675
	2.488776


Response by Area and Ward

	
	Area
	Total

	 
	Aspatria
	Cockermouth
	Keswick
	Maryport
	Silloth
	Wigton
	Workington
	(identifying data removed
	

	Ward


	Aspatria
	117
	 
	 
	 
	 
	 
	 
	 
	117

	
	Solway
	53
	 
	 
	 
	 
	 
	 
	 
	53

	
	Wharrels
	63
	 
	 
	 
	 
	 
	 
	 
	63

	
	All Saints
	 
	58
	 
	 
	 
	 
	 
	 
	58

	
	Broughton St. Bridget's
	 
	66
	 
	 
	 
	 
	 
	 
	66

	
	Christchurch
	 
	46
	 
	 
	 
	 
	 
	 
	46

	
	Crummock
	 
	37
	 
	 
	 
	 
	 
	 
	37

	
	Dalton
	 
	26
	 
	 
	 
	 
	 
	 
	26

	
	Keswick
	 
	 
	195
	 
	 
	 
	 
	 
	195

	
	Derwent Valley
	 
	 
	57
	 
	 
	 
	 
	 
	57

	
	Ellen
	 
	 
	 
	39
	 
	 
	 
	 
	39

	
	Ellenborough
	 
	 
	 
	50
	 
	 
	 
	 
	50

	
	Ewanrigg
	 
	 
	 
	33
	 
	 
	 
	 
	33

	
	Flimby
	 
	 
	 
	20
	 
	 
	 
	 
	20

	
	Netherhall
	 
	 
	 
	38
	 
	 
	 
	 
	38

	
	Silloth
	 
	 
	 
	 
	190
	 
	 
	 
	190

	
	Boltons
	 
	 
	 
	 
	 
	27
	 
	 
	27

	
	Holme
	 
	 
	 
	 
	 
	23
	 
	 
	23

	
	Marsh
	 
	 
	 
	 
	 
	27
	 
	 
	27

	
	Wampool
	 
	 
	 
	 
	 
	30
	 
	 
	30

	
	Waver
	 
	 
	 
	 
	 
	31
	 
	 
	31

	
	Warnell
	 
	 
	 
	 
	 
	31
	 
	 
	31

	
	Wigton
	 
	 
	 
	 
	 
	68
	 
	 
	68

	
	Clifton
	 
	 
	 
	 
	 
	 
	9
	 
	9

	
	Harrington
	 
	 
	 
	 
	 
	 
	32
	 
	32

	
	Moorclose
	 
	 
	 
	 
	 
	 
	21
	 
	21

	
	Moss Bay
	 
	 
	 
	 
	 
	 
	17
	 
	17

	
	Seaton
	 
	 
	 
	 
	 
	 
	39
	 
	39

	
	Stainburn
	 
	 
	 
	 
	 
	 
	14
	 
	14

	
	St. John's
	 
	 
	 
	 
	 
	 
	36
	 
	36

	
	St. Michael's
	 
	 
	 
	 
	 
	 
	36
	 
	36

	
	(Identifying data removed)
	 
	 
	 
	 
	 
	 
	 
	11
	11

	Total
	233
	233
	252
	180
	190
	237
	204
	11
	1540


3.0
About Your Local Area

Question 1: Overall how satisfied or dissatisfied are you with your local area as a place to live?
Question 2: Thinking generally which of the things below would you say are most important in making somewhere a good place to live? (5 required)

Question 3: Which if any do you think most need improving?

TABLES PAGES: 1 - 9
3.1
Throughout the questionnaire when respondents were asked to think about their ‘local area’ they were asked to consider this to be within 15 to 20 minutes walking distance from their home. The Wards by Area are shown in the table overleaf.

Satisfaction with Local Area

3.2
Satisfaction with their area as a place to live has increased from 78% satisfied in 2012 to 84% satisfied in 2014. 
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3.3
Respondents living in rented accommodation were less likely to be satisfied with the area as a place to live, (78% satisfied), than those who own outright, (88% satisfied); or those who were buying on a mortgage, (83%). 
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3.4
Satisfaction with the area as a place to live ranges from just 76% satisfaction in Maryport, to 95% satisfaction in Cockermouth and Keswick. 

Most Important and Most in Need of Improvement

3.5
Respondents were asked which services were most important in making somewhere a good place to live and which of the same services were most in need of improvement.

3.6
Most important were Health Services and Levels of Crime, both of which were nominated as most important by 45% of all respondents. Most in need of improvements were Road and Pavement Repairs with over half of all respondents nominating this, (51%), and Job Prospects, (36%). 
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3.7
Details of the responses to these questions in descending order of ‘importance’ and ‘need for improvement’ are shown in the figures on the previous pages. The data has also been analysed against a quadrant analysis (shown below). The four quadrants identify as follows those aspects which are:

A
High in need of improvement but low in importance

B
High in need of improvement and high in importance

C
Low in need of improvement and low in importance

D
Low in need of improvement and high in importance

3.8
Ideally all highly important services/aspects would fall into Quadrant D – low in need of improvement although high in importance. However, it is noted that those services which are high in need of improvement and high in importance are: 

· Road and pavement repairs
· Job prospects

· Car parking

· Bus services

· Clean streets

· Health services

· Affordable housing
3.9
Important but less in need of improvement were: 
· Level of crime

· Education provision

· Access to nature
(NOTE: Quadrant analyses by Area are attached as Appendix 5). 
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4 Your Local Public Services

Question 4a: Please indicate how frequently you have used the following services?

Question 4b: Please indicate how often you have participated in or used the following in the last 12 months?

Question 5a: How satisfied or dissatisfied are you with each of the services below?

Question 5b: How satisfied or dissatisfied are you with each of the services below provided by Allerdale Borough Council?

Question 6: Taking everything into account, how satisfied or dissatisfied are you with the way Allerdale Borough Council provides services for your area?

TABLES PAGES: 10 - 31
Frequency of Use of Services

4.1 Respondents were asked about their frequency of use of a list of public services. The figure below shows these services with the percentage use in the last six months. The services most used in the previous six months were household waste and recycling sites, (82% have used in last six months); public car parking, (80%);  and parks and open spaces, (80%). 
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4.2
Reviewing the same services against less frequent usage, the least used are Museums and Galleries, (66% have not used in the last year); Theatres and Concert Halls, (54% have not used); Public Sports and Leisure, (47% not used); and Libraries and Archives, (47% not used). 
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4.3
However, it should be noted that use of services varies by age with just 25% non use of sports and leisure facilities in the age group 18 to 34 years, compared with 70% non use in the age group 65 years and over. Details of all services by age and other cross breaks are shown in the tables of results. 
4.4
Comparing service use against previous years there appears use remains generally at the same level of most services with the exception of Libraries and Archives where there has been a reduction in use in the last month of Libraries and archives at 24% in 2014 from 29% in 2012 and 32% in 2008. 
[image: image13.emf]55

74

33

24

7

9

66

53

71

31

29

11

67

61

29

32

7

12

62

0

10

20

30

40

50

60

70

80

Service Use cf Previous Years

% all respondents

2014 2012 2008


Participation in Events and Festivals

4.5
When considering participation in Arts Events and Activities, 15% have participated more than three times a year, (14% in 2012); and 13% at least twice a year, (13% in 2012). Less than half have never participated, (46%). 

4.6
Festivals in Allerdale have been attended by 9% more than three times a year, (7% in 2012); and 15% have attended at least twice a year, (17% in 2012). Only 41% said that they had never attended a Festival in Allerdale. 
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Satisfaction with Services

4.7 
In the main satisfaction with services has improved since 2012. However there are two exceptions: satisfaction with libraries and archives has reduced by 6% from 63% satisfaction in 2012 to 57% satisfaction in 2014; and keeping land clear of litter and refuse satisfaction has reduced by 16%, from 62% satisfaction in 2012 to 46% in 2014. 
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4.8
However satisfaction with refuse collection and recycling has continued to rise and is now 92% for refuse collection and 79% for recycling, (from 90% and 77% respectively in 2012).
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Overall Satisfaction – Allerdale Borough Council Provision of Services

4.9
Overall satisfaction, taking everything into account, with the way Allerdale Borough Council provides services in your area, at 74% is substantially higher than the previous surveys showing a 25% increase on to 2012 survey and a 35% increase on results in 2008. 
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4.10
Satisfaction, whilst overall over 70% for all local areas is highest in Cockermouth,  (82%); and Silloth, (81%). Satisfaction is lowest in Maryport, (71%); and Wigton and Workington, (both 72%).  Dissatisfaction is highest in Keswick, (12% dissatisfied) and Workington, (11%). 
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5.
Creating a sustainable business and your views of the Council

Question 7: Overall how well informed do you feel you are about services provided by Allerdale Borough Council?
Question 8: To what extent do you agree or disagree that Allerdale Borough Council provides value for money?

Question 9a: If the Council needed to consider providing services differently in the future, which of the services below would you prefer to see more of or less of?

Question 9b: The Council could also reduce costs and or increase income by other means. Which of the following would you support?

Question 10a: Which of the services/options listed in Q9a are most important to you?

Question 10b: Which of the services/options listed in Q9a are least important to you?

Question 11: Would you be prepared for Allerdale Borough Council's share of your Council Tax to go up to protect the services that are important to you?

TABLES PAGES: 32 to 51
5.1
Respondents were asked to read information contained in the questionnaire prior to answering questions on the section ‘Creating a Sustainable Business and Your Views on the Council’. The text of the information is shown below. 
PLEASE READ BEFORE ANSWERING THE NEXT SET OF QUESTIONS

Your local area receives services from different councils: Allerdale Borough Council; Cumbria County Council; and your local Parish/Town Council.

Cumbria County Council is responsible for education, social care, transport planning, highways, consumer protection, waste disposal, small holdings and libraries. 

Allerdale Borough Council is responsible for local planning applications, housing, building regulations, environmental health, waste collection, leisure and recreation and collecting Council Tax on behalf of Allerdale Borough Council, Cumbria County Council, your local parish council and Cumbria Police.

All parts of Allerdale are also served by a Parish or Town Council. The role of these councils vary: in some areas they may run play areas, manage public toilets, represent the community on planning issues and more. 

Allerdale Borough Council collects Council Tax on behalf of itself, Cumbria County Council, your parish council and Cumbria Police.  The current amount collected by Allerdale Borough Council from you for Allerdale Borough Council services represents approximately 10% of your Council Tax bill and is £154 per year or £2.96 per week at band D.


How well informed about services provided by Allerdale Borough Council
5.2
Respondents were then asked how well informed they felt about the services provided by Allerdale Borough Council. 
5.3
Nearly three quarters of all respondents (74%), felt that they were either ‘very well informed’, (10%), or ‘fairly well informed’, (64%) about services provided by Allerdale Borough Council. Respondents who were renting their properties, (66% well informed),  were less likely to consider themselves well informed than those who owned their properties outright, (75% well informed); or were buying on a mortgage, (75% well informed). 
[image: image20.emf]10

6

4

64

45

38

22

36

37

4

14

21

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2012 2008

How well informed about services?

% all respondents by year of survey

Very well informed Fairly well informed Not very well informed Not well informed at all


5.4
As can be seen from the figure above the perception of being well informed about services has substantially increased from just 51% in 2012 to 74% in 2014, a rise of 23%. In addition many fewer respondents considered themselves to be not very well or not well informed at all just 26% of respondents thinking themselves not well informed compared with 50% in 2012 and 58% in 2008. 

Value for Money

5.5
However the extent to which respondents agreed that Allerdale Borough Council provides value for money remains similar to previous years with just 40% agreeing that it does provide value for money and 22% disagreeing with this. (2012 – 42% agreed and 25% disagreed). 
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5.6
Agreement that Allerdale provides value for money is highest in Silloth, (50%), and lowest in Maryport, (34%). 


Services – More of Less Of

5.7
Respondents were again asked to consider the statement below prior to answering questions on which services they would like to see more or less of in the future should the Council need to consider providing services in a different way. 
PLEASE READ BEFORE ANSWERING THE NEXT SET OF QUESTIONS

Allerdale Borough Council is receiving less and less money from the government every year.  The Council wants to protect services that are important to people as far as possible and we would like your views on how we can balance the budget
5.8
Clearly the service the majority of respondents would wish to see more of is economic development to create jobs, (56%). Over a third also would wish to see more street cleaning, (42%); public toilets, (37%), and public car parks, (35%). 
5.9
The three services mentioned the most in respect of providing less of were Festivals and Arts, (41% less); museums, (40%), and benefits advice, (34%). 
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Other Means of Reducing Costs

5.10
Respondents were then asked whether they would support five other means of reducing costs or increasing income. 
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5.11
Least popular amongst the options listed was reducing costs by providing services online rather than face to face, (41% support); although it should be noted that support for this ranged from 61% of respondents under the age of 35 years to just 23% of respondents aged 65 years and over. 

5.12
The most popular means of reducing costs was working with other organisations to reduce costs, for example waste services. This received 90% support. 

5.13
58% of respondents supported making services operate commercially; 64% differentiating between residents and visitors when charging for services and 74% supported providing better quality facilities but less of them, (for example reducing public toilet blocks to one or two in areas where there are three of four blocks but investing in the quality of the ones remaining). 

5.14
As can be seen from the tables overleaf support for differentiating between residents and visitors when charging for services ranges from just 54% support in Cockermouth to 76% support in Silloth. Support for providing better quality facilities also differs by are with 63% supporting this in Silloth rising to 80% support in Workington. 

	
	Q9bd) Differentiating between residents and visitors when charging for services (e.g. parking)

	 
	Yes
	No

	 
	Row %
	Unweighted Count
	Row %
	Unweighted Count

	Area
	Aspatria
	69%
	132
	31%
	70

	 
	Cockermouth
	54%
	113
	46%
	97

	 
	Keswick
	76%
	178
	24%
	49

	 
	Maryport
	67%
	97
	33%
	52

	 
	Silloth
	76%
	116
	24%
	44

	 
	Wigton
	58%
	121
	42%
	84

	 
	Workington
	66%
	111
	34%
	74

	TOTAL
	All respondents
	64%
	872
	36%
	475


	
	Q9be) Providing better quality facilities, but less of them (e.g. if we have an area where we have 3 or 4 public toilet blocks, reducing to 1 or 2, but investing in the quality of those)

	 
	Yes
	No

	 
	Row %
	Unweighted Count
	Row %
	Unweighted Count

	Area
	Aspatria
	71%
	142
	29%
	60

	 
	Cockermouth
	69%
	144
	31%
	58

	 
	Keswick
	73%
	157
	27%
	66

	 
	Maryport
	74%
	107
	26%
	43

	 
	Silloth
	63%
	101
	37%
	60

	 
	Wigton
	68%
	123
	32%
	69

	 
	Workington
	80%
	142
	20%
	43

	TOTAL
	All respondents
	74%
	920
	26%
	404



Most and Least Important Services

5.15
Respondents were referred to the services previously mentioned and asked which were the most important to them. Most important to one third or more of respondents were street cleaning, (39%); refuse collection, (37%); doorstep recycling, (33%); and public car parking, (33%). Least important by around one in five or more respondents were museums and galleries, (28%); festivals and arts, (23%); theatres and concert halls, (20%); public car parking, (20%); and benefits advice, (19%). 
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5.16
There were clearly some differences of view between respondents on a number of services with substantial minorities finding some services most important whilst others found them least important. Examples here include street cleaning, (39% most and 19% least important); public car parking, (33% most and 20% least important). 
5.17
Those services which received the least  most important scores and the highest level of least important scores have been analysed to net scores, (where least important is subtracted from most important).  Using this approach shows that museums and galleries, (-25%); festivals and arts, (-19%);  theatres and concert halls, (-17%); benefits advice, (16%); housing and homelessness, (-14%);  have the highest levels of negative net scores as shown in the figure on the previous page.  


Increase in Allerdale Share of Council Tax

5.18
Overall 57% of all respondents would be prepared for Allerdale Borough Council’s share of Council Tax to go up to protect the services that are important to them. Only amongst respondents who are not working (49%), does agreement fall below 50% of all respondents answering this question. 
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6.0
Town Centres

Question 12: Please select your local town centre and your preferred town centre.

Question 13: How frequently do you go shopping in your local town centre/preferred town centre?

Question 14: How satisfied or dissatisfied are you with your local town centre regarding the following?

TABLES PAGES: 52 – 60

Local Town Centre

6.1
As can be seen from the figure below respondent’s local town centres remain largely the same as they were in 2012 with Workington being seen as local by just over one third of all respondents, (34%). 
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	Aspatria
	Cockermouth
	Keswick
	Maryport
	Silloth
	Wigton
	Workington

	Aspatria
	76
	4
	0
	4
	1
	13
	1

	Cockermouth
	0
	94
	0
	
	
	
	5

	Keswick
	
	2
	96
	1
	
	
	0

	Maryport
	2
	1
	0
	89
	
	
	8

	Silloth
	1
	0
	
	
	92
	2
	3

	Wigton
	1
	1
	2
	2
	2
	82
	1

	Workington
	
	1
	0
	
	
	
	98


6.2
The town centre considered as local to respondents largely represents the locality in which they live. 

Preferred Town Centre
6.3
Respondents preferred town centre remain largely as they were in 2012 although for Workington there has been a decrease in popularity, (from 38% preferred on 2012 to 32% in 2014); and an increase in popularity of Carlisle, (from 28% preferred in 2012 to 35% in 2014). 
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6.4
The table overleaf shows the town centres preferred for shopping if respondents usually shop elsewhere. An additional code has been added to the database identifying if respondents have noted a preferred town centre other than their local town centre. Around two thirds of respondents in Cockermouth, (66%); and Workington, (68%); did not identify a preferred town centre thus suggesting that they shop in their local town centre. 

6.5
However in Silloth, (22%); Maryport, (25%); and Aspatria, (19%); only around a quarter of all respondents did not mention another preferred location for shopping and it can be assumed that respondents in these areas are more likely to shop away from their local centre.  In Aspatria more respondents shop in Cockermouth, (23%); and Workington, (21%), than shop in Aspatria. In Maryport 53% of residents prefer to shop in Workington; and in Silloth 30% prefer to shop in Carlisle and 22% in Workington. 
Preferred Town Centre
	
	Aspatria
	Cocker mouth
	Keswick
	Mary  port
	Silloth
	Wigton
	Workington
	Whitehaven
	Carlisle
	Other (Please type in)
	No preferred town centre given

	Aspatria
	1
	23
	3
	1
	1
	14
	21
	0
	16
	0
	19

	Cockermouth
	 
	5
	3
	0
	 
	1
	18
	0
	7
	 
	66

	Keswick
	 
	15
	1
	 
	 
	 
	14
	 
	13
	6
	50

	Maryport
	 
	11
	 
	1
	 
	 
	53
	1
	9
	 
	25

	Silloth
	 
	3
	2
	1
	2
	18
	22
	 
	30
	 
	22

	Wigton
	 
	7
	3
	 
	1
	2
	3
	 
	42
	1
	40

	Workington
	 
	11
	3
	 
	 
	 
	1
	2
	15
	 
	68
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Frequency of Shopping in Local Town Centre

6.6
Frequency of shopping every day or two or three times a week appears to have increased in both the local town centre, (2014 – 53%, 2012 – 49%); and in the preferred town centre, (2014 – 32%, 2012 – 24%). Silloth has the most frequent shoppers, (74% - every day or 2 to 3 times a week); with Maryport having the least, (37% - every day or two to three times a week). 


Satisfaction with Local Town Centre

6.7
Respondents were asked how satisfied or dissatisfied they were with their local town centre regarding a range of performance indicators. 
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6.8
Satisfaction with aspects of the local town centre remains largely as they were in 2012 for most aspects listed in the questionnaire.
Cleanliness and appearance

70% (2012 – 66%)

Range of shops


46% (2012 – 42%)

Pubs and evening entertainment
46% (2012 – 42%)

Overall satisfaction


57% (2012 – 52%)

6.9
There has been a statistically significant increase in satisfaction with cafes and restaurants rising from 46% in 2012 to 56% in 2014. 
6.10
Responses by Area are shown on the following pages. In addition to showing percentage satisfaction mean scores for each aspect of service by each Area has been produced. The lower the mean score the higher the level of satisfaction with the aspects of the town centres. (i.e. very satisfied was scored as a ‘1’ and very dissatisfied as a ‘5’).

6.11
The table below shows that for cleanliness and appearance Keswick and Silloth score highest and Maryport the lowest. For range of shops Cockermouth scores highest and Maryport lowest. Cockermouth also scores highest for cafes and restaurants with Aspatria scoring lowest. Cockermouth and Keswick score highest for pubs and evening entertainment with Wigton scoring lowest.  Finally for overall satisfaction Cockermouth scores highest and Maryport lowest. 
Mean 

	Area
	Q14a) Cleanliness and appearance
	Q14b) Range of shops
	Q14c) Cafes and restaurants
	Q14d) Pubs and evening entertainment
	Q14e) Overall satisfaction

	Aspatria
	2.46
	3.19
	3.37
	3.08
	2.83

	Cockermouth
	2.13
	2.21
	1.70
	2.06
	2.03

	Keswick
	1.85
	3.47
	2.11
	2.08
	2.20

	Maryport
	2.78
	3.76
	3.01
	2.92
	3.16

	Silloth
	1.78
	2.98
	2.48
	3.15
	2.42

	Wigton
	2.39
	2.69
	2.69
	3.25
	2.70

	Workington
	2.40
	2.77
	2.53
	2.69
	2.58

	Total
	2.36
	2.92
	2.52
	2.69
	2.58
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7.0
Health, Wellbeing and Society

Question 15: Please indicate how satisfied you are with access to the following services in your area?

Question 16: To what extent do you agree or disagree that your local area is a place where people from different backgrounds get on well together?

Question 17: How strongly do you feel you belong to your immediate neighbourhood?

Question 18: Do you agree or disagree that you can influence decisions affecting your local area?

Question 19: Generally speaking would you like to be more involved in the decisions that affect your local area?

Question 20: Thinking about your local area, how much of a problem do you think each of the following are?

Question 21: How safe or unsafe do you feel outside in your local area after dark/during the day?

Question 22: How often do you take part in moderate to high intensity physical activity that lasts for 30 minutes or more and increases your breathing rate?

TABLES PAGES: 61 - 85

Satisfaction with Local Public Services

7.1
Respondents were asked to state their level of satisfaction with a range of public services.  These included uniformed services, (Police and Fire and Rescue); health services, (GP, community and district hospitals and local dentists); and other important services, (voluntary advice, schools and colleges and job advice services). 
7.2
There has been a significant decrease in satisfaction with Cumbria Police from 67% satisfaction in 2012 to 55% satisfaction in 2014. Whilst there has been a slight increase in dissatisfaction, (2014 dissatisfied – 17%, 2012 dissatisfied – 14%); the main difference here is in the neither satisfied nor dissatisfied response which has risen from 19% in 2012 to 28% in 2014. 
7.3
Similarly there has been a significant decrease in satisfaction with Cumbria Fire and Rescue Service from 86% satisfaction in 2012 to 72% satisfaction in 2014. Again dissatisfaction has not changed substantially but neither satisfied nor dissatisfied responses have doubled from 12% in 2012 to 24% in 2014. 
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	Area
	Q15a) Cumbria Police
	Q15b) Cumbria Fire & Recue Service

	Aspatria
	2.59
	2.05

	Cockermouth
	2.38
	2.19

	Keswick
	2.83
	2.19

	Maryport
	2.80
	2.09

	Silloth
	2.80
	2.01

	Wigton
	2.66
	2.13

	Workington
	2.23
	2.00

	Total
	2.51
	2.09


7.4
Using the same approach as before with mean scores it can be seen that satisfaction with Cumbria Police is highest in Workington and lowest in Keswick. Similarly satisfaction with Fire and Rescue is highest in Silloth and lowest in Cockermouth and Keswick. However the differences are not substantial suggesting overall lower satisfaction rather than a localised issue. 

7.5
Satisfaction with health services are also showing a decrease with satisfaction with the family doctor/GP falling from 81% satisfaction in 2012 to 73% in 2014; satisfaction with the district or general hospital falling from 76% satisfaction in 2012 to just 51% satisfaction in 2014. Satisfaction with the local dentist has also fallen, from 75% in 2012 to 67% in 2014. 
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7.6
Differences in levels of satisfaction by Area with health services as indicated by mean scores are shown in the table below. 
	Area
	Q15c) Your GP (family doctor)
	Q15d) Your local cottage/ community hospital
	Q15e) Your local district/ general hospital
	Q15f) Your local dentist

	Aspatria
	1.99
	2.29
	2.58
	2.14

	Cockermouth
	2.24
	2.16
	2.77
	2.55

	Keswick
	1.96
	1.71
	2.53
	2.25

	Maryport
	2.59
	2.34
	2.89
	2.55

	Silloth
	2.05
	2.50
	2.60
	1.97

	Wigton
	1.89
	2.18
	2.58
	1.85

	Workington
	2.20
	2.14
	2.64
	2.39

	Total
	2.18
	2.16
	2.68
	2.32


7.7
Satisfaction with the other services included in the questionnaire did not have comparators with previous surveys. In respect of voluntary advice services and job advice services the predominant response was neither satisfied nor dissatisfied suggesting lack of familiarity with these services. However in respect of job advice services 27% of respondents were dissatisfied compared to just 23% who were satisfied. 
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7.8
An analysis of satisfaction with schools and colleges by Area shows satisfaction in Wigton to be highest, (74% satisfied); and Workington to have the lowest level of satisfaction, (58%). Dissatisfaction was low in all Areas with Workington having the highest level of dissatisfaction with schools and colleges, (6%); and Keswick having the lowest, (1%). 
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People from Different Backgrounds Get on Well Together
7.9
Response to the extent of agreement that in their local area people from different backgrounds  get on well together has remained substantially the same as in previous years. 81% agreed to this statement in 2014 compared with the same percentage in 2012 (81%), which was slightly improved on the 2008 survey when 77% agreed.

7.10
For the sub groups of White British (81% agreed) and other ethnic groups, (80% agreed), there is no difference in the perception that people from different backgrounds get on well together. 


Sense of Belonging – Immediate Neighbourhood

7.11
Similarly there has been no statistically significant change in respect of how strongly people feel they belong to their immediate neighbourhood.  74% felt either very or fairly strongly in 2014 compared with 71% in 2012. 
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7.12
A sense of belonging (very and fairly strongly) to the immediate neighbourhood ranges from 84% of respondents from Keswick to 67% of respondents from Maryport. 

Influencing Decisions Affecting Local Area

[image: image43.emf]4

3 3

26 29

23

42

47

48

27

22

25

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2012 2008

Can influence decisions affecting local area (%)

Definitely agree Tend to agree Tend to disagree Definitely disagree


7.13
Respondents remain unconvinced that they can influence decisions affecting their local area with just 31% (32% in 2012) agreeing that they can do so and 69% disagreeing. 
7.14
Agreement that respondents can influence decisions ranges from 40% in Keswick and Cockermouth to 23% in Workington and 27% in Maryport. 
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More Involved with Decisions Affecting Local Area

7.15
Just over a quarter of all respondents, (26%), said that ‘generally speaking’ they would like to be more involved in decisions that affect their local area and just 12% said ‘no’ they would not like to be involved. 57% said that this would depend on the issues and 5% gave a ‘don’t know’ response.  These results are similar to 2012 when 24% would wish to be involved and higher than 2008 when 21% said they would wish to be involved. 
Problems in the Local Area

7.16
As can be seen from the figures below where issues have been identified as a very or fairly big problem there has been a reduction in the extent of this since 2012. The most mentioned as a problem (very or fairly big), in 2014 was people using or dealing drugs with one third of all respondents citing this as a very or fairly big problem. 

How much of a problem in your local area?

[image: image45.emf]8

11

5

4

7

4

6

12

14

10

12

8

13

19

23

6

9

6

15

22

29

19

20

21

53

49

51

38

41

33

41

38

34

50

48

51

26

21 21

52

43

57

38

37

23

21

21

20

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2012 2008 2014 2012 2008 2014 2012 2008 2014 2012 2008

a) People not treating each 

other with respect or 

consideration

b) Noisy neighbours or 

loud parties

c) Teenagers hanging 

around the streets

d) Rubbish or litter lying 

around

A very big problem A fairly big problem Not a very big problem Not a problem at all


[image: image46.emf]6

7 7

14

17

15

8

12

10

2 2 2

3

14

17

20

19

21

25

12

17

20

1

2 5

4

45

48

47

28

32

30

44

42

41

27

32

35

26

36

28

25

38

29

30

35

29 29

70

64

58

66

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2012 2008 2014 2012 2008 2014 2012 2008 2014 2012 2008 2014

e) Vandalism, graffiti and 

other deliberate damage 

to property or vehicles

f) People using or 

dealing drugs

g) People being drunk or 

rowdy in public places

h) Abandoned or burnt 

out cars

i) Door 

step 

lenders

A very big problem A fairly big problem Not a very big problem Not a problem at all


Mean 

	
	Area

	
	Aspatria
	Cockermouth
	Keswick
	Maryport
	Silloth
	Wigton
	Workington

	Q20a) People not treating each other with respect and consideration
	3.04
	3.31
	3.27
	2.65
	3.06
	3.07
	2.84

	Q20b) Noisy neighbours or loud parties
	3.46
	3.61
	3.37
	3.17
	3.50
	3.46
	3.30

	Q20c) Teenagers hanging around the streets
	3.25
	3.43
	3.37
	2.75
	2.94
	3.29
	2.98

	Q20d) Rubbish or litter lying around
	2.98
	3.11
	3.08
	2.67
	3.05
	2.96
	2.59

	Q20e) Vandalism, graffiti and other deliberate damage to property or vehicles
	3.27
	3.44
	3.33
	2.76
	3.29
	3.35
	2.91

	Q20f) People using or dealing drugs
	3.10
	3.48
	3.31
	2.34
	2.81
	3.25
	2.67

	Q20g) People being drunk or rowdy in public places
	3.39
	3.36
	3.15
	2.69
	3.27
	3.39
	2.86

	Q20h) Abandoned or burnt out cars
	3.79
	3.80
	3.79
	3.53
	3.80
	3.65
	3.55

	Q20i) Door step lenders
	3.54
	3.72
	3.70
	3.42
	3.63
	3.63
	3.47


7.17
Mean score have been analysed by Area and the higher the mean score the lower the perception of the issue being considered to be a problem. (‘A very big problem’ is scored as ‘1’ and ‘not a problem at all’ is scored as ‘4’).  The areas where there is the highest perception of the issue being a problem are shaded in red and where the issues are the least a problem are shaded in green. 

Perceptions of Safety When Outside in Local Area
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7.18
It can be noted that respondents are more likely to feel safe both after dark, (79% safe – 2014, 75% safe – 2012); and during the day, (95% safe – 2014, 91% safe – 2012). 
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7.19
Respondents were less likely to feel safe either after dark or during the day in Maryport than in any other area. 

Physical Activity

7.20
Respondents were asked how often they take part in moderate to high intensity physical activity which lasts for 30 minutes or more and increases their breathing rate. Examples given in the questionnaire included going for a walk, swimming, gentle exercise or some form of sport.

7.21
Nearly a quarter of all respondents (23%) said that they do this every day with a further 27% exercising three times a week or more. These results are similar to the results from 2012 when 24% exercised every day and 32% three or more times a week. 
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7.22
Respondents aged 65 and over were the least likely to exercise at least three times a week or more, (44%),  and most likely to say they never or can’t take exercise, (25%). 
8.0
Everyday Living

Question 23: In your opinion, have the following changed in the last year?
Question 24: How has your spending in terms of basic living changed in the past year?

Question 25: How affordable do the following feel compared to a year ago?

Question 26: How confident are you about the following?

Question 27: In which of these ways does your household occupy your current accommodation?

Question 28a: Does your current accommodation meet your needs?

Question 28b: If no, why is this so?

Question 29: Which of these activities best describes what you are doing at present?

Question 30: Do you currently earn the national living wage or above?

Question 31: If you are not working at the moment, what is stopping you from working?

TABLES PAGES: 86 - 106
8.1
Finally respondents were asked questions relating to economic health. Firstly they were asked if their own financial health had changed in the past year and also whether they felt the general economic situation in Cumbria had changed, again in the last year. 
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8.2
Overall 22% of respondents felt that their financial situation had improved and 37% felt that their financial situation had got worse. This is a more positive picture than the 2012 results when only 14% thought that their financial situation had improved and 49% thought that it had got worse. 
8.3
Similarly there is a more positive outlook in relation to the general economic situation in Cumbria with 15% considering this to have improved compared to 2012 when only 4% thought that it had done so. 48% considered the financial situation in Cumbria to have got worse which is a considerable drop from the 72% of respondents who thought the general economic situation had worsened in 2012. 


Basic Living Costs

8.4
Despite the perception that individual financial situations had stayed the same or were a little better (63% of all respondents) when asked about their basic living costs in each case, (with the exception of mortgages), over half of all respondents thought that their costs had increased. 62% thought that their rent had increased, 79% utility costs, 82% food shopping, 79% travel costs and 68% child care. It should be noted that ‘don’t know/not applicable’ responses have been excluded for these calculations. 
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Non Basic Spend

8.5
Respondents were also asked about leisure (non basic) spend on eating out, leisure activities and holidays. 
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8.6
Over half of all respondents thought eating out to be less affordable, (57%); holidays less affordable, (54%); and leisure activities less affordable, (45%). 


Future Confidence

8.7
When asked about their confidence in respect of job and career prospects 19% of respondents who answered the question were confident and 65% not confident. Just 14% were confident about career prospects for young people and 69% not confident. 

8.8
36% were confident that they have the skills they need for the future labour market and 23% were confident that they can access training and learning they need in the local area. Differences in Areas showed residents in Workington being most confident they can access skills locally compared to just 23% of respondents in Silloth. 

Current Accommodation
8.9
Overall 46% of respondents own their property outright. This rises to 76% of respondents aged 65 years and over. 
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8.10
The large majority fo respondents, (91%) said that their current accommodation meets their needs. Reasons given by the 9% for whom their accommodation does not meet their needs included the property being in poor condition, (13%); the property is too big, (16%); or too small, (38%). 17% of respondents whose property does not meet their needs said that it needs adaptations and 5% said their property is too expensive. 
Employment Status and Income
8.11
Over half of all respondents, (57%), were employed and 30% were retired from work. 
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8.12
Respondents were asked to read the following information prior to answering the following question. 
PLEASE READ BEFORE YOU ANSWER THE NEXT QUESTION

The national Living Wage is an hourly rate which is paid by some employers, the current rate is £7.65 for our local area. This is higher than the national minimum wage as it is calculated to reflect the basic cost of living in the UK. 
8.13
Overall 59% of respondents who answered the question said that they earned the national living wage or above. Responses varied by area with 71% of respondent living in Keswick earning the national living wage compared with just 50% of respondents living in Aspatria. 
8.14
Respondents who are not currently working were asked what was stopping them from doing so.
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8.15
The primary reason for not working was that the respondent was too old or was retired, (72% of those not working). Health problems affected 15% of those currently not working and 7% said that they did not need to work. 7% identified that they had transport or access difficulties. 
9.0
About yourself

Question 32: Please specify your gender

Question 33: What was your age on your last birthday?

Question 34: What is your sexual orientation?

Question 35: Do you have any long standing illness, disability or infirmity?

Question 36: What is your ethnic group?

TABLES PAGES: 107 - 110
9.1
The figure below sets out the demographic details of respondents. 98% of all respondents were White British. 
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